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M/s Zainab Caterers
39/8, 83 2nd Floor,
Saint Johns Church Road Bharathi Nagar,
Bangalore, Karnatl<a- 560005
Ms. Shafiya Fathima -9902401388, 9606940634
IImail- id- zainabc ater er s7 9 @smail.com

Sub: Alvnrd of temporary license -cum- commencement of On-board Catering Services in train
no. 20495-96, JU-HDP Express.
Ref: Linrited E-Tender no. 2025/IRCTC/TSV/061l[.AYl20 opened on 19.05.2025.

With refbrer.rcc to the subiect rnentioned above, it has been decided to award you the temporary
license fbr provision of on board catering Services in above urentioned train without pantly car
(through 'f SV) for a period of 03 months or finalization & cornmencement of 1olrg tenn
tenders wl.richever is earlier, purely on adl.roc basis subiect to thc temrs and conditior-rs er.rsl.rrined in the
ter.rder docuu.rcrtt, which shall fbnn part of the License. The above award of temporary licerrse is
subject to the terrns and conditions of tcnder documcnt and Covenrment of lndia dircctive to contain
COVID.

A) In view of the above you are required to subrnit the License fee within five (05) working days ol
issue of LOA or 05 working days belore date of conllrencelnent of operation whicirever is later.
Letter ol acceptance is to be submitted within five (05) working days of issuancc of LOA or as

advised in LOA along with Security Deposit to be subrnitted ir.r concemed zone as detailed below:
: Rs. 9,23,999/-
: Rs. 1,66,320/-
= Rs.10,90,319/- (to be paid at IRCTC/NZ)
: Rs. 1,09,032/-(10%, of the Quoted LF to be

submitted within 05 lvorking days as advised by
IRCTC (to be deposited in IRCTC/NZ)

Spl. Security deposit : NIL
R-DS deposit : Rs. 21,806/-(to be paid at IRCTC/NZ)

Securily deposit and Quoted LIr plr.rs applicable GST as per terms and condition of license to be

subrnitted at IRCTC/NZ. Bank account details of IRCTC/NZ is as undcr: -

Account Natne IR()'I'C l,tcl.-Catering Nortl'r Zi>rrc

Account Numbet 0010102000038429
-r\ccount Twe Cutrent
Bar-ik Nan-ie l1)lll Rr\NI(
llrancl-r 1/6, SIRI trORT INSTITUTIONAL ARE,A, KHE,L

GAON MARG, NE,W DE,LI{I, DE,LIII STATE,-
11,0049

IFSC Code lllKr-0000010

"'r'(,hcctr-rcs \I'ill not bc accclrtccl

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

'deflault' and action shall be taken in accordance with tender conditions.
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2025iIRCTC/TSV/06[\{ LY t20 23.05.2025

Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering seruices as per advise of IRCTC/NZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

(Ran.iit Singh Nayal)
DGM (P&',r')

lior GGNI/Proc.
Encl:- Tender Document
Copy:-

GGM/NZ- to provide datc of'col-nnlclloelnent as per present train schedule.
GGM/MCS - fbr kind inlbnlation and necessary action please.

AGM/MCS - for kind inlbrtnation and necessaty action please.

AGM/F'in - tbr kind infbnr-iation and necessary action please.
Central Control - fbr kind inlbnnation atrd necessary aotion pleasc.
AGM-IT - for kind inlbrmation and uploading on IRCTC & CPPP Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/NZ
IRCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 20495-96, JU-HDP Express.
Ref: Your office letter no. 2025iIRCTC/TSV/06|MAYl20 dt.23.05.2025.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions of the
temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-

2.9 of G nditi of li TO BE PAID ATNZ

Further cletails of rneals (B/F, lunch & dinner), pick up locatiot-rs fbr the above trains are as under: -

IRCTC or its authorized person or norninated agency is free to inspect the above premises as and

when required.

I/We anVare rcady to conlmerlce services in the above train as per advise of IRCTC.
Signature:
M/s
Namc of authorized
person
Datc
Place
Seal of the licensee

a\

ffi'v
1/'

Train no. Security
deposit

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

lccnsc ICC its l)cf ctausc It() (.]l-l(.)ral (.)() 1()ns ocns9- s(]0[1011 one
Train
110.

License Fee GST
@18%

Total Bank Details Demand draft/Bankers
cheque/RTGSiNEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

20495
B/F

Lunch

20496
Dinner

R/F

Lunch
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